
Electric toothbrush 
 
 
Contents of the package:  
1. Toothbrush - electronic device 
2. spare toothbrush head - replacement 
3. USB to USB-C charging cable 
 
 
First of all, thank you for choosing our product. Our company provides a reliable electric 
toothbrush to help you brush your teeth and keep your oral health.  
The electric toothbrush can slow down the accumulaEon of plaque, effecEvely remove stains 
from teeth, tea and coffee, and play a supporEve role in protecEng your mouth and 
improving the condiEon of your gums.  
 
Important safety informa/on: 
1. I the beginning of usage of our product, if you feel any irritaEon or numbness, please 
do not worry, it is normal due to the high-speed movements of the toothbrush bristles. This 
sensaEon will gradually reduce and disappear within 2 days.  
2. Please do not disassemble, repair or modify the product.  
3. Please do not hit or drop the product, if the product is damaged, do not use it.  
4. Before connecEng to the power supply, please check whether the voltage is the same 
with the voltage of the toothbrush.  
5. This electric toothbrush is only compaEble with our specified sonic toothbrush head. 
Do not aNempt to connect other second heads, the safety and stability of the head 
aNachment is not guaranteed. 
6. If you have had oral surgery in the last 2 months or your gums bleed aPer using the 
electric toothbrush in the period for more than 1 week, please consult using it with your 
professional denEst.  
7. If you have a heart rhythm controller or other electronic devices installed in your 
chest, please consult usage with your denEst before use.  
8. This product is for cleaning teeth, gums and tongue only, do not use it for other 
purposes.  
9. Place the product out of reach of children, the toothbrush cannot be used as a toy, 
there is a risk of permanently damaging the device. 
10. This product is for indoor use only. Do not use it in direct sunlight, do not leave it 
under direct sunlight for long periods of Eme. It should be placed and stored in a dry and 
venElated place at room temperature.  
 
 
 
 
 
 
 
 
 



 
For users with a sensi/ve oral cavity! 
1. Persons who have had recently oral surgery related to periodontology.  
2. Persons suffering from other non-standard oral condiEons such as inserEon  
dentures, or other non-fixed dentures  
3. Persons with sensiEve and fragile oral cavity with frequent bleeding gums. 
 
If you are one of these 3 points, please do not use this product or consult toothbrush usage 
with your dental professional before using it. This product is not suitable for persons with 
disabiliEes, persons with mental disorders and children under 6 years of age unless using this 
product under the supervision and guidance of an adult.  
 
 
Care of electronics in the equipment 
 
The device has sensiEve electronics in it. Disconnect the power brush when the product is 
not charging or when you are cleaning it. Make sure to avoid dust and dirt on the USB cable 
end, otherwise it will affect charging. This means that charging may not take place or will not 
be conEnuous and will drop out as dust will be introduced when touching the USB 
connectors. 
 
 
 
First usage of the toothbrush 
 
Switching on: a short press of the buNon switches the brush on and the first Eme you switch 
it on, the gentle mode is the default.  
Switch mode: Within 5 seconds of switching on, press the power buNon briefly and you can 
switch working modes in this way.  
Custom mode: In custom mode, long press the buNon without release to adjust the vibraEon 
intensity of the toothbrush. Select the appropriate intensity for you and immediately release 
the buNon. Then the current intensity will be adjusted.  
Smart mode memory: APer using any mode for more than 5 seconds, the toothbrush will 
intelligently record that mode and store it in memory. The next Eme you switch it on, it will 
automaEcally set that mode.  
Power Off: Press the buNon briefly aPer use for 5 seconds, or the brush will turn off 
automaEcally aPer 2 minutes of use.  
 
 
Charging 
 
1. If the toothbrush is discharged aPer unboxing, please charge it. APer it is fully 
charged, you can charge it at any Eme. You need to wait for about 3-4 hours to fully charge.  
2. When the baNery has less than 10% capacity, the charging indicator will turn red to 
alert you to the need to charge the toothbrush immediately.  
 



 
 
3. This product is charged using a USB cable.  
4. Charging warning: green light is on and pulsing while charging. When fully charged, 
the green light is on conEnuously. You need to wait for approximately 3-4 hours for a full 
charge.  
5. During charging, DO NOT press the power buNon. APer disconnecEng the USB cable, 
you can use it.  
6. When the toothbrush is in use and you insert the USB cable, the toothbrush will stop 
operaEng and start charging.  
7. When fully charged, disconnect the USB cable and reinstall the waterproof cover to 
prevent the toothbrush from coming into contact with water.  
 
No/ce 
 
1. If the toothbrush does not turn on or does not work properly, return it to the 
manufacturer for repair or replacement and do not aNempt to disassemble it yourself. This 
will prevent accidents.  
2. If the toothbrush will not be used for a long Eme, please charge it at least once every 
three months. This will prevent the baNery capacity from being destroyed. 
3. Do not charge the toothbrush with a USB cable different from the standard USB cable 
of this product to prevent the baNery from overheaEng.  
4. It is normal for the baNery to become warm during charging. If the temperature does 
not exceed 40 degrees Celsius.  
5. When the low baNery indicator comes on, please charge the brush as soon as 
possible to avoid damaging the baNery and affecEng its vibrancy.  
6. While charging, please place the brush out of the reach of children to prevent 
accidents.  
 
 
Den/st's recommenda/on for the correct way to brush teeth 
 
Cleaning /me 
Oral hygiene experts recommend: use an electric toothbrush to brush your teeth for two 
minutes, not less.  
 
During brushing 
A short pulse will alert you to change the brushing site of you mouth. The pulse will sound 
every 30 seconds to clean the four parts of your mouth for opEmal results.  
 
Brush head replacement 
DenEsts recommend replacing the brush head every 2-3 months for opEmal oral hygiene 
results. It should only be used with a compaEble (original) hello coco toothbrush head.  
 
 
 
 



 
Cleaning 
Wipe the brush only with a soP damp cloth, do not use rough and sharp objects, brushes or 
sponges. Then allow the brush to dry naturally. Please do not immerse the brush in water for 
a long Eme.  
 
Brush head 
APer use, clean the brush head, rinse it properly and let it dry naturally. Please do not tear or 
pull the bristles of the brush head, as they can easily become deformed. It is recommended 
to replace the brush head every 2-3 months, aPer a period of use the brush head will 
become rougher and this will reduce the cleaning effect. 


