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IMPORTANT SAFETY NOTICES 

 BeautyRelax EYEPEN RF is a device from the category of cosmetic 
devices that are designed for non-invasive skin treatment. This 
means that no part of the application head physically penetrates 
below the top layer of the skin. The device is not a medical device.   

 Non-invasive use is a prerequisite for the use of the device in home 
conditions by the average user. Operation of the device does not 
require the supervision of an erudite trained medical or cosmetic 
aesthetics professional.  

 The BeautyRelax EYEPEN RF is certified and meets all European 
standards for this type of device. The safety of all electronic 
components is ensured. 

 The treatment is always associated with a clear conductive gel. It can 
be purchased at any pharmacy or health supply store. It costs a few 
tens of crowns. Definitely the cheapest is enough. The more 
expensive the better. The main purpose of applying a fine layer of gel 
to the skin is to increase conductivity. Radiofrequency waves get a 
better ability to penetrate the dermis layer, where the structure of 
collagen and elastic fibers.  

 Always proceed by holding the application head on the skin for a maximum of 1 to 2 
seconds (stamping). Depending on the type of skin treatment, the technology always 
works when the applicator of the device is placed against the skin. Start at the lowest 
setting. You can gradually move up to higher levels. Skin treatments should never be 
unbearably painful. Try to adjust the length of contact between the applicator and the 
skin accordingly. Only gentle tingling to light pinching is acceptable. Each part of the face 
should not be treated more than twice in one use. 

 If you hold the applicator head on your skin for too long and also have the highest 
treatment level set, the device is powerful enough to injure your skin unpleasantly. 
Therefore, please approach the treatment with the utmost care and gentleness.  

 The number of repetitions is very individual. It depends on the age and condition of the 
skin. The ideal is once or twice a week at most. The skin and especially the dermis area 
needs time for an autonomous regeneration process. The more frequent the use, the 
better the results. Neither does it apply - the greater the performance, the faster and 
better the result. Everyone's skin is an organ with an individual degree of sensitivity. For 
some, a medium level of power may already be significantly painful, while others have no 
problem with the highest power for longer treatments.  

 Always clean the application head thoroughly after each treatment. The use of clear 
alcohol for disinfection is ideal. Dry the applicator thoroughly at the last stage. Moisture 
can cause oxidation of the applicator contacts. This will significantly increase the life of 
the applicator head. If you do not know what to do, do not hesitate to contact us. Phone: 
737196160 or email: mh@santadria.cz 

 We wish you every success in your quest for healthier and more beautiful skin. 
 BeautyRelax.cz team 
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NOTICE 

 Read this manual before first use, review all illustrations and keep 
the manual for future reference. 

 If your skin is affected by a serious skin condition, do not use the 
device. Consult your general practitioner for first use.  

 The device is primarily intended for your personal use. Do not share 
it with family members or friends. If more than one person is using 
the device, special attention should be paid to hygiene.   

 If the device is damaged, does not work properly or has fallen into 
the water, never put it into operation.  

 If the unit is broken, do not touch the internal parts to avoid electric shock.  
 If the device falls to the ground, it may be damaged. In this case, do not continue to use the 

device and contact the dealer's service department.  
 Do not use the device near water or in places with increased humidity (bath, shower, 

swimming pool, etc.). 
 The device is not washable. It must not be immersed in water or under a stream of running 

water.  
 Do not leave the device unattended. Always switch off the appliance thoroughly after each 

use.  
 If the device has been moved from a very cold to a very warm environment, wait at least 3 

hours before using it.  
 The appliance is not intended for use by children or persons whose physical or mental 

condition does not permit the safe use of the appliance.  
 Do not place or use the device on hot heat sources (radiator, stove, fire, etc.) 
 Do not attempt to disassemble or repair the device yourself. 
 Store the device in a dry environment. Try to keep it protected from dust.  
 Do not expose the device to direct sunlight.  
 The distributor is not liable for damages caused by improper use contrary to the instructions 

in this manual. It is not liable for consequences caused by failure to observe the safety 
warnings.  

 The distributor is not liable for any damage to health or property caused by other uses. 
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Dear customer, thank you for your trust in purchasing our product. Please read all the detailed 
information in the instruction manual carefully before using it for the first time. Please pay particular 
attention to the safety warnings. Please use the device exactly as instructed. All of these steps will 
help to maximize the use of all functions of the device. In this manual we will try to give you the best 
possible idea of the technology used and how to use the device to best advantage.   
 
If you encounter any uncertainties while reading the instructions, please do not hesitate to contact 
us at the following email address: mh@santadria.cz 
 
Keep the instructions for use carefully for later reference.  
 

CONTRAINDICATIONS 
 Under no circumstances should the device be used by persons affected by any of these conditions: 
 

 Cancer, epilepsy, viral diseases 
 In a state of high fever 
 Serious kidney or liver disease 
 Heart disease, pacemaker, hypertension 
 Metal implants in the body 
 Vascular disorders or arteosclerosis 
 Pregnancy 
 Menstruation 
 Acneiform keratosis, basaliomas, melanomas, spinaliomas, atopic eczema, contact eczema, 

solar dermatitis, psoriasis 
 Persons taking anti-clotting medication 
 Persons who require constant supervision may use the device only after consulting a 

physician 
 Never move the device on the eyelids, temple area or thyroid area  

 

USING SONOGEL 
Before use, a thin layer of clear conductive gel 
(not included) should be applied to the skin. The 
application gel, called SONOGEL, can be 
purchased at any medical supply store (can also 
be purchased at a pharmacy). The gel is very 
important for the use of the device. It forms a 
necessary bonding layer between the applicator 
and the skin. It is water-based. It cannot harm 
the applicator head. The use of the applicator 
gel is essential. This allows the radiofrequency 
waves to penetrate the skin more easily.   
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MAIN ADVANTAGES 
 Technology: radio frequency, red light, vibration 
 Cutting-edge multipolar radio frequency technology 
 Increases skin elasticity 
 Very easy to achieve lifting effect 
 Suppression of dark circles around the eyes 
 Large LCD display for easy setting of functions 
 Suitable for all skin types 
 4 different modes 
 Easy operation with 2 buttons 
 Built-in rechargeable battery 

 

TECHNICAL PARAMETERS 
 Operating voltage: 5V 
 Operating current: 1A 
 Battery capacity: 500mAh 
 Power: USB cable (included) 
 Vibration: up to 12000 pulses per minute 
 Dimensions: 15x2,8x2,2cm 
 Weight: 54g 

 

PACKAGING CONTENT 
 BeautyRelax BR-2080 EYEPEN RF 
 USB charging cable 
 Operating Instructions 
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PURPOSE OF USE
BeautyRelax EyePen RF is a new generation cosmetic device that features the popul
radiofrequency. Highly effective technology for lifting wrinkles in different parts of the face. Direct 
stimulation of collagen and elastic fibres. The skin is more elastic and looks more radiant. 
Radiofrequency can be combined with vibration
built-in rechargeable battery.   
 

RADIOFREQUENCY
The application head generates energy via radio frequency waves with very 
specific power and frequency. The radiofrequency waves are optimized to 
produce a thermal gradient that significantly affects the processes in the 
dermis layer. The energy delivered activates the remodelling of collagen 
fibres and elastin. The maximum possible targeting of energy even in areas 
with a more pronounced fat layer and the s
metabolic processes has a significant impact on the very effective smoothing 
of sagging and deformed contours.
 

VIBRACE 
The proper functioning of the lymphatic system applies not only to the 
body's limbs, but also to our face. If 
order, the removal of impurities from the blood is multiply improved. 
Improved blood circulation = stimulation of the lymphatic system = better 
removal of impurities and pollutants from the body = beautiful and health
skin. A simple equation that applies not only to the face, but to our entire 
body. Gentle vibration massage is technologically one of the simplest, yet 
very effective skin treatment techniques.
 

PHOTON LIGHT
Light is simply the visible part of electroma
frequencies. It reaches various wavelengths in the interval 390 to 760nm 
(nanometres). The human eye is capable of perceiving light with wavelengths 
ranging from 400 to 800nm. In photon therapy, light enters the body as a 
stream of energy in the form of photons. It is scientifically proven that 
different wavelengths of light result in specific skin care effects. Studies have 
verified real positive therapeutic benefits for living tissues and organisms at 
the cellular level. BeautyRelax EYEPEN RF offers a red light function with a 
wavelength of 620nm. 
 
Real positive benefits for living tissues and organisms at the cellular level

 Photon light can enter the interior of the cell non
 Light activates photoreceptors in cells.
 Light therapy stimulates the healing power of cells in a natural way.
 Photon therapy does not cause any side effects or damage to the body.
 It addresses inflammatory diseases due to illness, injury or stress.
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RADIOFREQUENCY 
The application head generates energy via radio frequency waves with very 
specific power and frequency. The radiofrequency waves are optimized to 

thermal gradient that significantly affects the processes in the 
dermis layer. The energy delivered activates the remodelling of collagen 
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PHOTON LIGHT 
Light is simply the visible part of electromagnetic radiation of different 
frequencies. It reaches various wavelengths in the interval 390 to 760nm 
(nanometres). The human eye is capable of perceiving light with wavelengths 
ranging from 400 to 800nm. In photon therapy, light enters the body as a 

am of energy in the form of photons. It is scientifically proven that 
different wavelengths of light result in specific skin care effects. Studies have 
verified real positive therapeutic benefits for living tissues and organisms at 

tyRelax EYEPEN RF offers a red light function with a 

Real positive benefits for living tissues and organisms at the cellular level
Photon light can enter the interior of the cell non-invasively and painlessly.

photoreceptors in cells. 
Light therapy stimulates the healing power of cells in a natural way. 
Photon therapy does not cause any side effects or damage to the body. 
It addresses inflammatory diseases due to illness, injury or stress. 

 User manual 

BeautyRelax EyePen RF is a new generation cosmetic device that features the popular multipolar 
radiofrequency. Highly effective technology for lifting wrinkles in different parts of the face. Direct 
stimulation of collagen and elastic fibres. The skin is more elastic and looks more radiant. 

and red photon light. Wireless use thanks to the 

Real positive benefits for living tissues and organisms at the cellular level 
invasively and painlessly. 
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DEVICE DESCRIPTION 
 
 
 2 

1. Application head (4 contact surfaces) 

2. Red light 

3. Display 

4. LEVEL button for setting the radio frequency intensity 

5. ON/OFF button 

6. Input for USB power cable 

1 

4 

3 

5 

6 

1 

1 
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DISPLAY DESCRIPTION 

1 

2 

4 

3 

5 

1. Battery status indication 

2. Red light indication 

3. Indications for 

radiofrequency 

4. Vibration indication 

5. Intensity indication 
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HOW TO USE  
1. Skin should be thoroughly washed before each use. It is ideal to time your treatment after your 

bath. There should be no makeup, dirt or any cosmetic products on the skin. The skin should be 

perfectly dry.   

2. Apply a fine layer of clear contact gel (not included) to the area to be treated. The contact gel, 

called SONOGEL, can be purchased at any medical supply store (it can also be purchased at a 

pharmacy). The gel is very important for the use of the device. It forms a necessary bonding 

layer between the application head and the skin. It is water-based. It cannot harm the 

application head. The use of contact gel is essential. It is not recommended to use the device 

without a binding agent between the skin and the applicator.  

3. To switch on the device, long press the ON/OFF button. Device will start working immediately 

after switching on. The application head generates the following technologies:  

radiofrequency + red light + vibration.  

4. With another short press of the ON/OFF button, the application head generates the following 

technologies:  

radiofrequency + red light. 

5. With another short press of the ON/OFF button, the application head generates the following 

technologies:  

radiofrequency + vibration.  

6. With another short press of the ON/OFF button, the application head generates the following 

technologies:  radiofrequency. 

7. Use the LEVEL button to adjust the intensity of the radio frequency waves. It is shown on the 

display using dots.  

Low intensity                      Medium intensity                            High intensity   

8. You can switch off the device at any time by long pressing the ON/OFF button.  
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9. Instructions on how to move the applicator over the skin can be found in the passage of this 

manual: METHOD OF TREATMENT OF THE FACE AND NECK. 

10. For instructions on how to properly charge the device battery, please refer to the passage in 

this manual: CHARGING THE BATTERY. 

11. Instructions on how to properly care for the applicator can be found in the passage of this 

manual: CLEANING AND MAINTENANCE. 
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HOW TO USE DEVICE - NOTES 
1. Treat a selected part of the face one by one. Always proceed by holding the application head 

on the skin for a maximum of 1 to 2 seconds (stamping). Start at the lowest intensity setting. 

You can gradually increase the intensity according to your feeling. The skin treatment should 

never be unbearably painful. Try to adjust the length of contact between the applicator and 

the skin accordingly. Acceptable sensations are only gentle tingling to light pinching. 

2. At higher power, the surface of the application head may reach higher temperatures than at 

lower power. If the temperature of the applicator head reaches a high temperature while the 

unit is in use, turn off the unit and allow the applicator head to cool down. Continue the skin 

treatment at a later time. Heating of the applicator head is not a malfunction. It is a side effect 

of the radiofrequency. 

3. When using the device, always ensure that the application head (all 4 contact surfaces) is in full 

contact with the skin. This way the skin treatment will be as effective as possible.  

4. You can alternate between different levels of radiofrequency intensity during a single skin 

treatment. Try to focus on the most problematic areas (fine lines on the forehead, crow's feet 

around the eyes, expression lines, contouring, neck lines, etc.). Use lower power on areas of 

thin, sensitive skin. Use higher power on areas with a higher fat layer.  

5. Please note: Always keep the low level on when first coming into contact with skin. Apply the 

applicator to the part of the face where there is more subcutaneous fat. You can gradually add 

more to the strength. However, it always depends on your subjective feeling. If the treatment 

is already uncomfortable to slightly painful, adjust back to the lowest level, shorten the contact 

time between the applicator and the skin or stop the treatment. 

6. Tip: The treated area should ideally be free of strong hairs. This will improve the movement of 

the application head over the skin. The radiofrequency waves will have a better opportunity to 

penetrate the subcutaneous tissue.   

7. Recommendation: do not expose the treated skin to hot water for at least 3 days. The skin is 

still undergoing a recovery process after the treatment and hot water (or a stay in the sauna) 

can unnecessarily irritate the skin even more. The skin heats up when using the device. If it 

feels too warm, take a break and let your skin cool down. 

8. After you have finished using the device, wipe the sonogel off your skin. If necessary, use a 

cream or spray to moisturize your skin. Your skin will regenerate while you sleep. Hydration 

will contribute significantly to faster skin recovery.  
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POSSIBLE AREAS OF USE 

fine lines on the forehead 

crow's feet around the eyes 

contour highlighting 

mimic wrinkles 

Note: When treating the skin, try to keep the application head in direct contact 
with the skin as much as possible. Always avoid areas such as the eyelids or 
temples.  

neck treatment 

Decolletage treatment 
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METHOD OF TREATMENT OF THE FACE AND 
NECK 
 

  
 

 
 
 

 
 
 

 
 
 
 

 
 
 
 

 
 

FACE: move away from the centre  
forehead to the edge, gradually cover the 

entire area 

NOSE: move from the forehead around the 
nose to the cheek, from top to bottom 

FACE: move your face in the direction of the  
from the bottom up 

CHIN: move from the tip of the chin along the 
contours of the face, from bottom to top 

T zone: move from forehead to tip of nose  
and face, movement in both directions 

Neck: move from the chin up to the ear and 
then down to the neck 
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FREQUENTLY ASKED QUESTIONS AND 
ANSWERS 
Why is there a significant price difference between devices in beauty salons and devices for home 
use? 
The main reason is the different frequency of use. Machines in beauty salons must be able to work 
continuously from morning to evening. This places increased demands on the materials used and the 
overall technological concept (larger power supplies, higher cooling rates, etc.) The performance of 
the home beauty machines is designed to meet the benefits announced to the user. Higher 
frequency of use = more expensive production costs.   
 
What is the reason for cleaning/disinfecting the application head? 
Microscopic skin particles may adhere to the application head after the treatment. Cleaning prevents 
them from entering the device and ensures hygiene of operation.   
 
How often can I use the device? 
It always depends on the intensity of the skin you are treating. It is important to remember that 
when using higher power, the skin needs some time to recover slightly. The device dries the skin 
slightly. It is best to use a moisturiser or ointment after each application to keep the skin hydrated.  
 
How long should an individual skin treatment take? 
The recommended length of an individual treatment ranges from 10 to 15 minutes.  
 
Are there any contraindications? (situations where the device cannot be used) 
The BeautyRelax EYEPEN RF is designed for all skin types without age limitation. The device should 
not be used if the user suffers from a serious skin condition. See the list of contraindications in the 
introduction of the manual.  
 
Is the device a medical device? 
No, it's not. The device is not used for the treatment of serious skin diseases. The device does NOT 
treat: actinic keratosis, basaliomas, melanomas, spinaliomas, atopic eczema, contact eczema, solar 
dermatitis 
psoriasis. 
 
What should I do if the battery loses capacity after a long period of time? 
If the battery capacity decreases significantly over time, please do not hesitate to contact us at 
mh@santadria.cz We will send you information on how to replace the battery.  
 
Does the device have any certification? 
device for standard European certification. It meets all the standards that are imposed on devices of 
this type.  
 
Where is the device manufactured? 
We have the device manufactured in China according to our requirements and specifications. We 
guarantee standard warranty and post-warranty service.  
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Can more than one person use the device? 
Primarily we don't recommend it. However, if family members are involved and the cleaning and 
disinfection process of the applicator head is followed after each treatment, multiple people can use 
the device.  
 
What cosmetic products should I combine during BeautyRelax EYEPEN RF treatment? 
During the treatment itself, it is recommended to use classic clear sonogel. When using cosmetic 
products or serums of a different composition, the treatment in combination with radiofrequency 
may cause an allergic reaction on the skin if your skin is more sensitive. The use of cosmetic products 
is ideal after the treatment when the skin needs to be sufficiently moisturized.  
 
What parts of the body can be treated with the device? 
The device is designed for the treatment of the face, neck and possibly the décolleté.  
 

BATTERY CHARGING 
The device has a built-in rechargeable battery with a capacity of 500mAh. 
 
  
Note: Do not connect the charging cable to a 220V mains adapter. This could damage the battery 
and void the warranty. Use only the USB port of your computer or laptop as a power source. 
 
 
Charging procedure:  

1. For charging, use only the power cord included in the package.  
2. Connect one end of the USB cable to the cosmetic device. 
3. Connect the other end to a USB port on your computer or laptop.  
4. The charging progress is indicated by a flashing battery icon on the display.   
5. Once the charging process is complete, the battery icon on the display will stop flashing.  
6. Charging time may vary depending on the battery status.  

 

CLEANING AND MAINTENANCE 
Always ensure that the application head is cleaned after the treatment is completed. Do not use any 
aggressive cleaning agents. We recommend the use of special disinfectant sprays, which are 
commonly used in e.g. healthcare or beauty salons for cleaning device. Normal plain alcohol will also 
suffice. Moisture must NEVER penetrate directly into the device. It is advisable to remove the 
application head from the device before cleaning. A cotton swab or dry cloth is ideal for cleaning. No 
residue of gel, cosmetic cream or serum should remain on the applicator before using the device 
again. Finally, always check that the applicator head is completely dry. Never use any sharp objects 
that could damage the surface of the applicator head. This could damage the contact surface of the 
head.  
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DISPOSAL OF USED ELECTRICAL 
AND ELECTRONIC EQUIPMENT

This symbol on products or in accompanying documents means that used electrical and 
electronic products must not be added to normal municipal waste. For proper disposal, 
refurbishment and recycling, take these products to the designated collection points.
Alternatively, in some European Union or other European countries, you can return 
your products to your local retailer when purchasing an equivalent new product. By 
properly disposing of this product, you will help conserve valuable natural resources 

and help prevent potential negative environmental and human health impacts that could result from 
improper waste disposal. For further details, contact your local authority or nearest collection point. 
This symbol is valid in the European Union. If you wish to
necessary information on the correct method of disposal from your local authorities or your dealer.
 

 

CERTIFICATION
The product is approved for use in European Union countries and bears the CE mark. The 
declaration of conformity and all documentation is available from the importer.
 

 

IMPORTER 
SANTADRIA s.r.o. , Mojmírovo nám. 75/2 Brno, 612 00
IČO: 29195454 | DIC: CZ29195454

If you have any questions about the product, please do not hesitate to contact us
Email: mh@santadria.cz 

Printing errors, features and changes in technical parameters reserved
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