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Dear customer, thank you for your trust in purchasing our product. Please read all the detailed 
information in the instruction manual carefully before using it for the first time. Please pay particular 
attention to the safety warnings. Please use the device exactly as instructed. All of these steps will 
help to maximize the use of all functions of the device. In this manual we will try to give you the best 
possible idea of the technology used and how to use the device to best advantage.   
 
If you encounter any uncertainties while reading the instructions, please do not hesitate to contact 
us at the following email address: mh@santadria.cz 
 
Keep the instructions for use carefully for later reference.  
 

NOTICE 

 Read this manual before first use, review all illustrations and keep 
the manual for future reference. 

 If your skin is affected by a serious skin condition, do not use the 
device. Consult your general practitioner for first use.  

 The device is primarily intended for your personal use. Do not share 
it with family members or friends. If more than one person is using 
the device, special attention should be paid to hygiene.   

 If the device is damaged, does not work properly or has fallen into the water, never put it 
into operation.  

 If the unit is broken, do not touch the internal parts to avoid electric shock.  
 If the device falls to the ground, it may be damaged. In this case, do not continue to use the 

device and contact the dealer's service department.  
 Do not use the device near water or in places with increased humidity (bath, shower, 

swimming pool, etc.). 
 The device is not washable. It must not be immersed in water or under a stream of running 

water.  
 Do not leave the device unattended. Always switch off the appliance thoroughly after each 

use.  
 If the device has been moved from a very cold to a very warm environment, wait at least 3 

hours before using it.  
 The appliance is not intended for use by children or persons whose physical or mental 

condition does not permit the safe use of the appliance.  
 Do not place or use the device on hot heat sources (radiator, stove, fire, etc.) 
 Do not attempt to disassemble or repair the device yourself. 
 Store the device in a dry environment. Try to keep it protected from dust.  
 Do not expose the device to direct sunlight.  
 The distributor is not liable for damages caused by improper use contrary to the instructions 

in this manual. It is not responsible for consequences caused by failure to observe the safety 
warnings.  

 The distributor is not liable for any damage to health or property caused by other uses. 
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CONTRAINDICATIONS 
Under no circumstances should the device be used by persons affected by any of these conditions: 
 

 Pacemaker 
 Metal implants in the area of application of the device 
 In a state of high fever 
 Heart disease, hypertension 
 Pregnancy 
 Vascular disorders or problems with blood clotting 
 Persons who require constant supervision may use the device only after consulting a 

physician 
 

TECHNICAL PARAMETERS 
 Technology: plasma & ozone 
 Applicator material: ceramic 
 Power: 3W  
 Power supply: rechargeable Li-ion battery 1000mAh 3,7V 
 Charging: via USB cable (included) 
 Dimensions: 16x4x3cm 
 Weight: 160g 

 

PACKAGING CONTENT 
 Cosmetic face device BeautyRelax BR-2140 PLASMAFORCE   
 USB power cable 
 User manual 

 

DEVICE SPECIFICATIONS 
 Non-invasive treatment (the device does not penetrate directly through the skin) 
 Causes no discomfort 
 Maximum safety of use 
 High level of certification 
 Reusable 
 Extremely long device lifetime 
 Suitable for all skin types 
 Recommended length of treatment: 10 minutes 
 Recommended frequency of use: daily 
 For use on the face and décolleté 
 No need to buy any consumables 
 Does not require the purchase of expensive cosmetic products 
 There are no additional costs associated with repeated skin care 
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MAIN ADVANTAGES 
 Suppressing the signs of skin ageing 
 High level of antibacterial effect against skin bacteria, fungi and mites 
 Suppression of the proliferation of Staphylococcus aureus bacteria responsible for skin 

inflammation and infection 
 Helps lighten pigment spots 
 Wrinkles become softer with regular use 
 Support to increase skin elasticity 
 Improves the absorption of cosmetic products you normally use 
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DEVICE INTRODUCTION 
Plasma flow technology with ozone is a 
professional aesthetic skin treatment. Using 
the BeautyRelax PlasmaForce device 
delivers real results. High level of 
antibacterial effect against skin bacteria, 
fungi and mites. Suppression of the signs of 
skin aging. Promotes increased skin 
elasticity. BeautyRelax PlasmaForce does 
not require any special cosmetic products. 
BeautyRelax PlasmaForce is a real 
prevention for your healthy and beautiful 
skin. 
 

PLASMA FLOW WITH OZONE 
As our bodies age, the characteristics and overall appearance of our skin change. The epidermis thins 
over time. Pigment spots become more visible. Collagen production slows down. Skin elasticity 
decreases. Facial contours sag. Wrinkles deepen and become more visible. Plasma flow technology 
with ozone is a truly functional solution to reverse these processes. 
 
Plasma flow with ozone approaches skin 
treatment from the opposite end. Most 
cosmetic treatment technologies only 
address the aftermath. The formation of 
blackheads as a result of neglecting to 
cleanse the skin. Elimination of wrinkles as a 
result of the effects of aging. Clogged skin 
pores as a consequence of increased skin 
oiliness. Plasma treatment with ozone 
works as a prevention of unwanted skin 
defects. 
 
The ceramic surface of the applicator generates diret current with high frequency voltage. A plasma 
discharge is generated between the ceramic applicator of the device and the skin. The discharge uses 
oxygen atoms contained in the air. By bringing the applicator closer to the skin, the plasma discharge 
sterilizes the skin and uncompromisingly destroys all bacteria on its surface. The optimal distance 
between the applicator and the skin is 4 millimetres or less. 
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PLASMA FLUX PENETRATION 
The power of the plasma flow is precisely optimized to work through the skin surface to the dermis 
layer.  
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1. Action of plasma flow 
2. Epidermis 
3. Dermis 
4. Adipose tissue 
5. Muscle tissue 

6. Skin pore 
7. Sebaceous gland of the hair 
8. Sweat gland 
9. Collagen and elastic fibres 
10. Hair bulb 
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IDEAL USE IN THE FOLLOWING CASES 

 
  

Recurrence of acne-prone skin Enlarged pores 

  
Occurrence of itching Increased oiliness of the skin 
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DEVICE DESCRIPTION 

 

1. Application head with ceramic surface 
2. ON/OFF button 
3. Power cable input 

1 

2 

3 



 Cosmetic face device BeautyRelax BR-2140 PLASMAFORCE   User Manual 

11 
 

BEFORE USING THE DEVICE 
Before proceeding to the actual skin treatment with the device, remove any grease and make-up 
from your skin. Wait until the skin is completely dry. There must be no traces of moisture on the skin 
before use. Before using the device for the first time, test its application, e.g. on the forearm. Wait 
approximately 1 hour to see if the skin reacts negatively when using the device.  

BEFORE FIRST USE 
 Do not use the device if you suffer from severe eczema or other very serious skin conditions.  
 Do not press the applicator head too hard on the skin.  
 After the treatment, it is recommended to use a nourishing mask, cream or night cream.  
 After the facial, wait until the skin has calmed down slightly before applying make-up as 

needed. 
 

OPTIMAL SKIN TREATMENT PROCEDURE 

1.  Exfoliate your skin in the usual way. No make-up residue should remain on the skin. Any 

impurities that stick to the skin will reduce the final effect of the plasma flows.   

2.  Wash the skin thoroughly with lukewarm water and dry thoroughly. The skin must be 

perfectly dry when treated with the cosmetic device.    

3.  Treat the skin with the PLASMAFORCE cosmetic device.  

4.  After treating the skin with the device, use any combo product, cream or serum.  
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HOW TO USE  
1. Remove all packaging material from the head. The application head is made of ceramic. In 

order for the technology to work properly, the protective cover must be removed.  

2. Remove all jewelry such as earrings, necklaces, bracelets, etc.  

3. Switch on the device by long pressing the ON/OFF button (2). The blue light will come on.  

4. The device is now ready for use. You can start the skin treatment. 

5. Move the applicator slowly over the skin. The plasma discharge will occur if the application 

head is at the optimum distance from the skin. The ceramic applicator should be moved at a 

distance from the skin ranging from 1mm to 4mm. During use, try to keep the ceramic 

applicator in direct contact with the skin as little as possible.   

6. The skin treatment is completely painless. During use, you can feel a slight aroma that 

accompanies the course of action of the plasma flow.  

7. Focus on selected areas of the face or décolletage where you need the device's effect the 

most.  

8. The application head must not come into contact with any metal object during the skin 

treatment.  

9. Do not hold the applicator head in place for more than 30 seconds.  

10. The skin may become slightly red in the treatment area. This is a natural phenomenon. The 

skin will return to normal within a few minutes.  

11. The first few skin treatments should not exceed 10 minutes per day.  

12. With regular use, you can gradually extend the treatment time up to 20 minutes.  

13. We recommend using it at a frequency of 1x per day.  

14. Do not apply any kind of cosmetic product during the treatment.  

15. After the skin treatment with the device, we recommend using your favourite cosmetic 

product, cream or serum.   
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IMPORTANT INSTRUCTIONS FOR USING THE DEVICE  
 Do not stay in one place for a long time with the applicator. Move the 

applicator over the skin without stopping.  
 During the treatment, make sure that the ceramic applicator does not 

directly touch the skin. The ceramic surface should be between 1 and 
4 millimetres from the skin.  

 
 BeautyRelax PlasmaForce is a new generation device from the 

category of cosmetic devices designed for non-invasive skin 
treatment. This means that no part of the application head physically 
penetrates under the skin. 

 
 Non-invasive use is a prerequisite for the use of the device in home conditions by the 

average user. Operation of the device does not require the supervision of an erudite trained 
medical or cosmetic aesthetics professional. 

 
 BeautyRelax PlasmaForce is certified and meets all the standards required for a device of this 

kind.  
 

 It is strictly forbidden to use any cosmetic products before and during use. If you use a make-
up remover or micellar water to cleanse your skin before using the device, wait a few 
minutes to allow your skin to dry.  

 
 The battery should be sufficiently charged for maximum efficiency.  

 
 Do not expose your skin to direct sunlight immediately after using the device.  

 
 If your skin reacts negatively during or after treatment with the device, stop using the device 

immediately and contact your GP or skin doctor for a consultation.   
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METHOD OF TREATMENT OF THE FACE AND NECK 

 

 

 
 

 
 
 

 
 
 

 
 
 
 

 
 
 
 

 
   

FACE: move away from the centre  
forehead to the edge, cover the whole area gradually 

NOSE: move from the forehead around the 
nose to the cheek, from top to bottom 

FACE: move your face in the direction of the  
from the bottom up 

CHIN: move from the tip of the chin along the 
contours of the face, from bottom to top 

T zone: move from forehead to tip of nose  
and face, movement in both directions 

Neck: move from the chin up to the ear and 
then down to the neck 



 Cosmetic face device BeautyRelax BR-2140 PLASMAFORCE   User Manual 

15 
 

FREQUENTLY ASKED QUESTIONS AND ANSWERS 

Is it painful to use the device? 
You will not feel any discomfort while using the 
device. No part of the applicator head will penetrate 
the skin surface. You may feel a gentle pinch during 
the plasma pulse, which should not exceed the 
threshold of tolerance where the skin treatment 
would no longer be comfortable. Do not stand in 
one place for long periods of time with the 
applicator. The ceramic surface should come into 
direct contact with the skin as little as possible.   
 
Is it safe to use the device?  
As long as you are not affected by any of the points of contraindication, use will in no way cause your 
health to deteriorate in any way.  
 
What are the basic facts that preclude the use of the device? 
Please pay attention to the contraindications listed in this manual. A major barrier to use may be 
significant extensive skin disease. If you are still unsure, consult your GP or skin doctor for first use.  

Do I need to use any protective equipment when using the device? 
No, it's not.  

What can I expect from the device? How long will it take to get the positive effects I want? 
The main prerequisite for increasing the chances of achieving positive effects on the skin is regular 
use of the device. The device should be used every day for a minimum treatment time of 10 minutes. 
The skin of each user is individual. The improvement in skin quality may vary for more users in terms 
of the time required. One of the quickest effects of the device is the suppression of bacteria 
formation. The skin is thus not prone to skin problems that are related to bacterial proliferation.   
 
What is the main difference of the device compared to cosmetic devices of similar type? 
Galvanic current, radiofrequency, ultrasound. All these technologies have much in common with 
plasma pulses. A non-invasive method of skin treatment. The action of technology down to the 
dermis layer. However, the technology of other devices addresses only the aftermath of various skin 
defects. The technique of skin treatment with plasma pulses is aimed at reversing the cause - e.g. 
suppressing the proliferation of bacteria (skin treatment is mainly of a preventive nature).   
 
What is the optimal length of skin treatment? 
For the first few uses, the duration of the skin treatment should not exceed 10 minutes. After a 
certain period of time, depending on your skin's response to the plasma pulse treatment, you can 
extend the length of the device treatment up to 20 minutes.  
 
How often do I use the device? 
The optimum frequency of use is once a day. Ideally before bedtime.  
 
Can I combine the use of the device with cosmetic products? 
No cosmetic products of any kind may be used before or during the device skin treatment. There is 
no restriction after subsequent use of the device.  
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Is the device a medical device? 
The device is not a medical device. It belongs to the category of cosmetic devices. It offers technology 
that has specific effects on the skin with regular use.  
 
How should the device be used properly in the home environment? 
Skin may be slightly red after treatment with the device. We recommend that you treat your skin 
during the part of the day when you will not be attending a social program afterwards. Ideally, the 
device should be used after bathing before going to bed.  
 
Does the device have any certification? 
The device has European certification. It meets all the standards that are required for devices of this 
type.  
 
Can more than one person use the device? 
The device is intended for personal use. In case of sharing by several persons, basic hygiene rules 
must be observed. The user's skin must be thoroughly cleansed before use. The skin should not be 
affected by skin diseases that are easily transmitted by touch. The applicator head should be 
disinfected after each use.    
 
I have a 220V USB mains adapter for charging my mobile phone. Can I charge my cosmetic device 
with this adapter? 
Can't. Only the USB ports of a computer or laptop can be used as a power source for charging the 
cosmetic device. If a similar 220V USB power adapter is used, there is a high probability of damaging 
the battery of the device and consequently voiding the warranty.  
 

BATTERY CHARGING 
The device has a built-in rechargeable Li-ion battery. Low battery is indicated by a light signal. When 
the device is switched off, the light flashes red several times. In this case, charge the battery.  
 
Charging procedure:  

1. For charging, use the power cord included in the package.  
2. Connect the other end to a USB port on your computer or laptop.  
3. The charging progress is indicated by a flashing red light.  
4. The charging time depends on the condition of the battery.  
5. Once the battery is fully charged, the blue light will illuminate. 

 
Note: Do not connect the charging cable to a 220V mains adapter. This could damage the battery. 
Use only the USB port of your computer or laptop as a power source. 
 

CLEANING AND MAINTENANCE 
Always ensure that the application head is cleaned after the treatment is completed. Do not use any 
aggressive cleaning agents. We recommend the use of special disinfectant sprays, which are 
commonly used in e.g. healthcare or beauty salons for cleaning instruments. Normal plain alcohol 
will also suffice. Moisture must NEVER penetrate directly into the device. A cotton swab or dry cloth 
is ideal for cleaning. Finally, always check that the application head is completely dry. Under no 
circumstances use any sharp objects that could damage the surface of the applicator head during 
maintenance. This could damage the contact surface of the head.    
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DISPOSAL OF USED 
This symbol on products or in accompanying documents means that used electrical 
and electronic products must not be added to normal municipal waste. For proper 
disposal, refurbishment and recycling, take these products to the designated collection 
points. Alternatively, in some European Union or other European countries, you can 
return your products to your local retailer when purchasing an equivalent new 
product. By properly disposing of this product, you will help conserve valuable natural 

resources and help prevent potential negative environmental and human health impacts that could 
result from improper waste disposal. For further details, contact your local authority or nearest 
collection point. This symbol is valid in the European Union. If you wish to dispose of this product, 
please obtain the necessary information on the correct meth
authorities or your dealer. 
 

 

CERTIFICATION
The product is approved for use in European Union countries and bears the CE mark. The 
declaration of conformity and all documentation is available from the importer.
 

 

IMPORTER 
SANTADRIA s.r.o. , Mojmírovo nám. 75/2 Brno, 612 00
IČO: 29195454 | DIC: CZ29195454

If you have any questions about the product, please do not hesitate to contact us:  
Email: mh@santadria.cz Tel: 737 196 160

Printing errors, features and changes in technical parameters reserved.
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DISPOSAL OF USED ELECTRONIC EQUIPMENT
This symbol on products or in accompanying documents means that used electrical 

electronic products must not be added to normal municipal waste. For proper 
disposal, refurbishment and recycling, take these products to the designated collection 
points. Alternatively, in some European Union or other European countries, you can 

ur products to your local retailer when purchasing an equivalent new 
product. By properly disposing of this product, you will help conserve valuable natural 

resources and help prevent potential negative environmental and human health impacts that could 
ult from improper waste disposal. For further details, contact your local authority or nearest 

collection point. This symbol is valid in the European Union. If you wish to dispose of this product, 
please obtain the necessary information on the correct method of disposal from your local 

CERTIFICATION 
The product is approved for use in European Union countries and bears the CE mark. The 
declaration of conformity and all documentation is available from the importer.

, Mojmírovo nám. 75/2 Brno, 612 00 
IČO: 29195454 | DIC: CZ29195454 

 
If you have any questions about the product, please do not hesitate to contact us:  

Tel: 737 196 160 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Printing errors, features and changes in technical parameters reserved.
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ELECTRONIC EQUIPMENT 
This symbol on products or in accompanying documents means that used electrical 

electronic products must not be added to normal municipal waste. For proper 
disposal, refurbishment and recycling, take these products to the designated collection 
points. Alternatively, in some European Union or other European countries, you can 

ur products to your local retailer when purchasing an equivalent new 
product. By properly disposing of this product, you will help conserve valuable natural 

resources and help prevent potential negative environmental and human health impacts that could 
ult from improper waste disposal. For further details, contact your local authority or nearest 

collection point. This symbol is valid in the European Union. If you wish to dispose of this product, 
od of disposal from your local 

The product is approved for use in European Union countries and bears the CE mark. The 
declaration of conformity and all documentation is available from the importer. 

If you have any questions about the product, please do not hesitate to contact us:   

Printing errors, features and changes in technical parameters reserved. 


