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Dear customer, thank you for your trust in purchasing our product. Please read all the detailed 
information in the instruction manual carefully before using it for the first time. Please pay particular 
attention to the safety warnings. Please use the device exactly as instructed. All of these steps will 
help to maximize the use of all functions of the instrument. In this manual we will try to give you the 
best possible idea of the technology used and how to use the instrument to best advantage.   
 
If you encounter any uncertainties while reading the instructions, please do not hesitate to contact 
us at the following email address: mh@santadria.cz 
 
Keep the instructions for use carefully for later reference.  
 

NOTICE 

 Do not attempt to disassemble or repair the unit yourself in any way 
 store and use the device in a dry, closed environment  
 (it is forbidden to use the device in the bathroom) 
 it is forbidden to use the device if you have had surgery on the 

cervical spine or any other part of the body for which the device is 
designed  

 it is forbidden to use the device if you have serious chronic health 
problems with the cervical spine and if your neck area is very 
sensitive 

 do not use the device for too long; 5 to 10 minutes a day is enough for pleasant relaxation 
and muscle relaxation; use for longer than the specified time could cause headaches (in case 
of application to the cervical spine) 

 if you are unsure, consult your GP as a last resort; the device does not require any major 
mechanical maintenance 

 disconnect the unit from the power adapter before cleaning the controller; clean the surface 
of the controller only with a clean soft cloth 

 Do not use aggressive cleaning agents; the surface of the controller could be damaged; do 
not leave the packaging material lying around; it could become a dangerous toy for children 

 Handle the product with care; do not subject it to shocks, knocks or impacts; permissible 
ambient temperature: 5°C to +50°C 

 damage caused by neglect of these safety warnings and instructions for use will void any 
claim to the warranty of the appliance; we shall not be liable for consequential damage 
caused by breach of these conditions 

 we do not accept any liability for personal injury caused by improper or incorrect handling of 
the product; in such cases, the product warranty is void  

 

IMPORTANT NOTICE 

 
It is strictly FORBIDDEN to use the massager while driving in 
the car. In the event of an accident, you run the risk of 
injuring your spine or any other area that would be 
massaged by the massager.  
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PACKAGING CONTENT

 BeautyRelax BR-2400 SHIATSUSOFT massage device
 USB charging cable 
 User manual 

 

CONTRAINDICATIONS
Under no circumstances should 

 
 Epilepsy, viral disease 
 Surgery of the body part for which the device is intended
 In a state of high fever 
 Severe skin disease at the site of use of the device
 Heart disease, hypertension
 Patients who have undergone surgery with transplantation
 Persons who require constant supervision may use the device only after consulting a 

physician 
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PACKAGING CONTENT 
2400 SHIATSUSOFT massage device  

CONTRAINDICATIONS 
Under no circumstances should the device be used by persons affected by any of 

Surgery of the body part for which the device is intended 

at the site of use of the device 
Heart disease, hypertension 
Patients who have undergone surgery with transplantation 

require constant supervision may use the device only after consulting a 

  User manual 

affected by any of these conditions: 

require constant supervision may use the device only after consulting a 
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INTRODUCTION OF THE DEVICE
BeautyRelax ShiatsuSoft Massager for instant muscle relaxation in the cervical spine. The unique 
design of the massage mechanism faithfully 
complemented by the infrared light heating function. Two areas of moving massage mechanism with 
a total of 6 heads. Beneficial heating function. Two directions of massage movement. Timer. Wireless 
use. Built-in Li-ion battery. The device is very quiet (0
to the weight of an iPhone). Fully recharges in 1 hour. The cushion is inflatable and therefore 
practically storable.  
 
 

 
 
 
 
 
 
MAIN ADVANTAGES

 Immediate relaxation of stiff muscles
 Ideal for use in the neck area
 Highly effective Shiatsu massage simulates the hand movements of a masseur
 6 massage heads 
 Two directions of movement of the massage heads
 Easy one-button operation
 2 heating levels (low, high)
 3 speed levels 
 Timer: automatic shutdown after 15 minutes
 Wireless use thanks to built
 Highly breathable and pleasant to the touch material (nylon)
 Charging: built-in Li-ion 1400mAh battery
 Charging voltage: 5V 
 Power: 5W 
 Dimensions: 20x18x6cm
 Weight: 53g 

 

TECHNICAL PARAMETERS
 Charging: built-in Li-ion 1400mAh 
 Power: USB cable (included)
 Dimensions: 20x18x6cm
 Weight: 53g 
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INTRODUCTION OF THE DEVICE 
BeautyRelax ShiatsuSoft Massager for instant muscle relaxation in the cervical spine. The unique 
design of the massage mechanism faithfully follows the movements of the masseur's fingers and is 
complemented by the infrared light heating function. Two areas of moving massage mechanism with 
a total of 6 heads. Beneficial heating function. Two directions of massage movement. Timer. Wireless 

ion battery. The device is very quiet (0-20 db) and very light (weighs 53 g, equivalent 
to the weight of an iPhone). Fully recharges in 1 hour. The cushion is inflatable and therefore 

MAIN ADVANTAGES 

axation of stiff muscles 
Ideal for use in the neck area 
Highly effective Shiatsu massage simulates the hand movements of a masseur

Two directions of movement of the massage heads 
button operation 

2 heating levels (low, high) 

Timer: automatic shutdown after 15 minutes 
Wireless use thanks to built-in rechargeable battery 
Highly breathable and pleasant to the touch material (nylon) 

ion 1400mAh battery 

0x18x6cm 

TECHNICAL PARAMETERS 
1400mAh battery 

USB cable (included) 
20x18x6cm 

  User manual 

BeautyRelax ShiatsuSoft Massager for instant muscle relaxation in the cervical spine. The unique 
follows the movements of the masseur's fingers and is 

complemented by the infrared light heating function. Two areas of moving massage mechanism with 
a total of 6 heads. Beneficial heating function. Two directions of massage movement. Timer. Wireless 

20 db) and very light (weighs 53 g, equivalent 
to the weight of an iPhone). Fully recharges in 1 hour. The cushion is inflatable and therefore 

Highly effective Shiatsu massage simulates the hand movements of a masseur 
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HOW TO USE 

1. Always ensure that the battery is sufficiently charged. Only use the cable included in the 

package for charging. Using any other type of adapter may cause fatal damage to the battery 

and void the warranty.  

2. To switch on the device, long press the ON/OFF button. The device has a compressor in it 

that automatically inflates the collar. Once the collar is inflated, the sensor stops pumping air 

and starts the movement of the massage heads.  

3. With a short press of the ON/OFF button you can adjust the speed of the massage. A total of 

3 massage speeds are available.  

4. With the help of the handles you can regulate the force that the massage head exerts on 

your neck.  

5. Use the HEAT button to turn the collar heating on or off. Short press - low level of heat 

exposure. Long press - higher level of heat.   

6. The device has a timer. It switches off after a few minutes. The recommended massage 

duration is 10 to 15 minutes. Do not overdo it. Also, do not put too much pressure on the 

neck with the handles.  

7. You can switch off the device at any time by long pressing the ON/OFF button.  

8. When you are finished using the device, you can simply blow out the collar. Just open the 

valve on the side of the device. It must be carefully closed before further use to prevent air 

leakage.  

  



 BeautyRelax BR-2400 Massager SHIATSUSOFT

 

BATTERY CHARGING
The device has a built-in rechargeable battery. A sufficiently charged battery enables the continuous 
operation of all functions of the 
display.   
 
Charging procedure:  

1. When the battery is low, the battery symbol on the display will flash. 
2. Use the included USB charging 
3. Connect the other end to the socket 
4. The progress of charging is indicated by a flashing red light. 
5. Once the charging process is complete
6. The length of charge depends on the state of discharge and the overall condition of the 

battery.  
 
Please note: Only use the included adapter to charge. Using a different ty
fatal damage to the battery and void the warranty.
 

CLEANING AND MAINTENANCE
Do not use any aggressive cleaning agents. 
must NEVER penetrate directly into the 
circumstances use any sharp objects that could damage the surface 
maintenance. The device is not waterproof. 
 

DISPOSAL OF USED ELECTRONIC EQUIPMENT
This symbol on the products or in a
electronic products must not be added to normal municipal waste. For proper disposal, 
refurbishment and recycling, take these products to the designated collection points. 
Alternatively, in some European
products to your local retailer when purchasing an equivalent new product. By properly disposing 
of this product, you will help conserve valuable natural resources and help prevent potential 

negative environmental and human health impacts that could result from improper waste disposal. For further 
details, contact your local authority or nearest collection point. This symbol is valid in the European Union. If 
you wish to dispose of this product, please
from your local authorities or your dealer. 
 

CERTIFICATION
The product is approved for use in European Union countries and bears the CE mark. The 
declaration of conformity and all 
 

IMPORTER 
SANTADRIA s.r.o. , Mojmírovo nám. 75/2 Brno, 612 00
IČO: 29195454 | DIC: CZ29195454

If you have any questions about the product, please do not hesitate to contact us:  
Email: mh@santadria.cz Tel: 737 196 160

Printing errors, features and changes in technical parameters reserved.

2400 Massager SHIATSUSOFT 

8 

CHARGING 
in rechargeable battery. A sufficiently charged battery enables the continuous 

operation of all functions of the device. The battery status is indicated by the battery symbol on the 

 

When the battery is low, the battery symbol on the display will flash.  
charging cable for charging.  

Connect the other end to the socket on the side of the collar.  
The progress of charging is indicated by a flashing red light.  

the charging process is complete, the flashing of the indicator light will stop
The length of charge depends on the state of discharge and the overall condition of the 

use the included adapter to charge. Using a different type of adapter may cause 
fatal damage to the battery and void the warranty. 

CLEANING AND MAINTENANCE 
Do not use any aggressive cleaning agents. Ideally, use a slightly damp cloth for cleaning. 
must NEVER penetrate directly into the device. A cloth or dry wipe is ideal for cleaning
circumstances use any sharp objects that could damage the surface of the 

is not waterproof.  

DISPOSAL OF USED ELECTRONIC EQUIPMENT
This symbol on the products or in accompanying documents means that used electrical and 
electronic products must not be added to normal municipal waste. For proper disposal, 
refurbishment and recycling, take these products to the designated collection points. 
Alternatively, in some European Union or other European countries, you can return your 
products to your local retailer when purchasing an equivalent new product. By properly disposing 
of this product, you will help conserve valuable natural resources and help prevent potential 

environmental and human health impacts that could result from improper waste disposal. For further 
details, contact your local authority or nearest collection point. This symbol is valid in the European Union. If 
you wish to dispose of this product, please obtain the necessary information on the correct disposal method 
from your local authorities or your dealer.  

CERTIFICATION 
The product is approved for use in European Union countries and bears the CE mark. The 
declaration of conformity and all documentation is available from the importer.

, Mojmírovo nám. 75/2 Brno, 612 00 
IČO: 29195454 | DIC: CZ29195454 

 
If you have any questions about the product, please do not hesitate to contact us:  

Tel: 737 196 160 
 

Printing errors, features and changes in technical parameters reserved.
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in rechargeable battery. A sufficiently charged battery enables the continuous 
The battery status is indicated by the battery symbol on the 

indicator light will stop.  
The length of charge depends on the state of discharge and the overall condition of the 

pe of adapter may cause 

Ideally, use a slightly damp cloth for cleaning. Moisture 
is ideal for cleaning. Under no 

of the device during 

DISPOSAL OF USED ELECTRONIC EQUIPMENT 
ccompanying documents means that used electrical and 

electronic products must not be added to normal municipal waste. For proper disposal, 
refurbishment and recycling, take these products to the designated collection points. 

Union or other European countries, you can return your 
products to your local retailer when purchasing an equivalent new product. By properly disposing 
of this product, you will help conserve valuable natural resources and help prevent potential 

environmental and human health impacts that could result from improper waste disposal. For further 
details, contact your local authority or nearest collection point. This symbol is valid in the European Union. If 

obtain the necessary information on the correct disposal method 

The product is approved for use in European Union countries and bears the CE mark. The 
documentation is available from the importer. 

If you have any questions about the product, please do not hesitate to contact us:   

Printing errors, features and changes in technical parameters reserved. 
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ES DECLARATION OF CONFORMITY
The undersigned, representing the company

Mojmírovo nám. 75/2, 

hereby declares, as an importer into the EU, that the following product with the trade name

SHIATSUSOFT 
marketed under the model name: 

belonging to the 

is in compliance with the 

Based on compliance with these directives, the product has been CE 
marked.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                                                                                                    
     
 
 
 
                                                                                 
 
Place of publication:Brno  
Date: 9.6.2022  
 

The product also complies with RoHS Directive 2002/95/EC (RoHS). All materials are 
health-safe. They do not contain any heavy metals such as cadmium and other toxic 
substances.  
 
For safe use, it is essential to strictly follow the instructions in the inst
included in the package.  
 

According to EMC Directive 2014/30/EU
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ES DECLARATION OF CONFORMITY
The undersigned, representing the company 

SANTADRIA s.r.o. 
Mojmírovo nám. 75/2, Brno 612 00, ID: 29195454 

 
hereby declares, as an importer into the EU, that the following product with the trade name

SHIATSUSOFT massage machine
marketed under the model name: BR-2400 

EAN: 8594166119239 
belonging to the BeautyRelax brand group of products

 
is in compliance with the following European standards:

 
 
 
 
 

Based on compliance with these directives, the product has been CE 

                                                                                                                     
 

                                                                              Martin Hrbek, Managing Director

The product also complies with RoHS Directive 2002/95/EC (RoHS). All materials are 
safe. They do not contain any heavy metals such as cadmium and other toxic 

For safe use, it is essential to strictly follow the instructions in the inst

According to EMC Directive 2014/30/EU 
 

EN 55014-1:2017 
EN 55014-2:2015 
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ES DECLARATION OF CONFORMITY 

hereby declares, as an importer into the EU, that the following product with the trade name 

massage machine 

products 

following European standards: 

Based on compliance with these directives, the product has been CE 

Martin Hrbek, Managing Director 

The product also complies with RoHS Directive 2002/95/EC (RoHS). All materials are 
safe. They do not contain any heavy metals such as cadmium and other toxic 

For safe use, it is essential to strictly follow the instructions in the instruction manual 


